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The Steps to Financial Empowerment

UNDERSTANDING BASIC MONEY MANAGEMENT PRINCIPLES




DCBA Mission

“To promote a fair and vibrant marketplace, we serve
consumers, businesses, and communities through education,
advocacy, and complaint resolution.”

Serving Los Angeles County consumers and businesses since 1976
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Our Services

Consumer Protection Economic Development Immigrant Affairs

* Complaint Investigation * Center for Financial * Immigrant Advancement

* Consumer Counseling Empowerment Services

- Mediation * Foreclosure Prevention

- Small Claims Advisors * Small Business Services
* Wage Enforcement

* Consumer Education
and Public Outreach

e Rent Stabilization
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Center for Financial Empowerment

On June 14, 2016 the Los Angeles County Board of Supervisors voted
unanimously to establish a Countywide Center for Financial
Empowerment as a two year pilot project

Mission and Purpose
The Center for Financial Empowerment (CFE) coordinates and aligns
cross-sector efforts to build economice stability and household
wealth for low to moderate income County of Los Angeles residents.
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Consumer Financial Protection Bureau

n : :
c bt Consumer Financial Q Search Hl Submit a Complaint
L r Protection Bureau
Visit:
Consumer Tools Practitioner Resources Data & Research Policy & Compliance About Us

https://www.consumerfinance.

gov/

We're the CFPB

The Consumer Financial Protection Bureau is a U.S.
government agency that makes sure banks, lenders,
and other financial companies treat you fairly.

FEATURED

CFPB is warning consumers that someone using a CFPB staff name is calling ~ We offer clear, impartial answers to hundreds of financial questions.
consumers to assure them that a fake prize they've won through a lottery or ) i i ) )
sweepstakes is legitimate. This is a scam. Find the information you need to make more informed choices about your

money.
Get the facts

Ask CFPB



https://www.consumerfinance.gov/
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STEP 1: Make a Plan

Set Goals, Utilize a Budget, and Create an Action Plan
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Set a Goal

Where do you see yourself in “X” amount of time?

Where do you work? Where do you live?
What do you own? What have you earned? What have you experienced?

Specific
Measurable
Attainable
Relevant

Time-bound




Utilize a Budget

INCOME

June 15t

$70 from the
previous 2 weeks

EXPENSES
June 1st-14th

$650 Rent due by 3

INCOME
June 15th

S0 from the previous
2 weeks

EXPENSES
June 15t -30th

$200 Pay day loan
total due on 15%

$1,350 Paycheck

$200 Car Lease due
by 5th

$1,200 Paycheck

$300 student loans
due by 20t

$150 Pay Day Loan

$100 Utilities due by
the 10t

$200 Spin class
package purchased

$75 Cable bill due by
the 5th

$350 Food and
drinks

$45 Credit Card
Minimum Payment
due by 5t

$150 Concert Ticket

$350 Food & drinks

TOTAL INCOME

$1570

BALANCE 1st-14th

$150 New tire
TOTAL EXPENSES
$1570

S0

TOTAL INCOME
$1,200

BALANCE 15t -30t

TOTAL EXPENSES
$1200

S0
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Budgeting doubles the probability of
accomplishing your financial goals!




\ Income for the Month of:

Track sources of income

Source of
income / Week 1 Week 2 Week 3 Week 4
benefits Frequency / ! / ! / / / / Total by source

O Regular O Irregular

Job $
O One-time O Seasonal
O Regular O Irregular

Second job 5
O One-time O Seasonal

Self- O Regular O Irregular

employment O One-time O Seasonal $

Income
O Regular O Irregular

SNAP $
O One-time O Seasonal
O Regular O Irregular

TANF 3
O One-time O Seasonal

Social Security / O Regular O Irregular g

SSl O One-time O Seasonal
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Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. Module 3 Income and resource tracker



Bill Calendar

LY Month:
SUN___ MON TUE WED THUR FRI SAT Total bills for week
SUN__ MON TUE WED THUR___ | FRI SAT Total bills for week
SUN__ MON TUE WED THUR___ | FRI SAT Total bills for week
SUN__ MON TUE WED THUR FRI SAT Total bills for week
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Do your bill due
dates match the
dates you receive
your income?

If not, try calling your
utility company, credit
cards, and others to
request a change for
your bills due date to
avoid late fees.

Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. : Module 4 Tool 2 Bill calendar



Prioritizing bills

Focus area

Your expanss

Protect your income.

If you nead a car to get to and from work, stay current on your car payment
and insurence.

Maintain other expenses needead to keep your job, such as paying for the
tools you need or reguired licenses.

Protect your shelter.

Whether you rent or have a mortgage, the costs of losing your home are big.
Remember to include the taxes, condo fees, and mobile home lot payments
you need to stay housed.

If paasible, maintain your utilities. They are difficult to live without, and
reconnection is expensive.
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Consider protecting your income,
shelter, and assets before sending
a payments for other bills.

Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. Module 5: Prioritizing bills
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Prioritizing bills

Pay your obligations.

Exa mples includa: chikd support, income taxes, studant kxans, etc.

Protect your assets and haalth.

Don't let essental insurance coverage lapse; this includes auto, [BRiRES.
nomeowner's, and health insurance premiums. Include the cost of your co-
pays and neaded prescriptions.

Mot having insurance may mean you cannot drive your car, and it puts your
assets, imcluding your healthiyour famiby's health, at risk.

Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. Module 5: Prioritizing bills
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STEP 2: Save for Your Future

Build an Emergency Fund, Save for Retirement and Other Financial Goals
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Tips for saving

) Pay Yourself First. Make saving automatic.

) Take full advantage of tax time opportunities. Free tax preparation,
refundable credits, and direct deposit into a savings account.

) Save for retirement. Take advantage of employer match savings. Start
with a least 10-15% of your income.

ISave for goals. Ideally, ones that will grow your assets or money making
potential like starting a small business or pursuing an advanced
certification.
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* Spending that cannot be cut

e Spending that can be eliminated

Are there items that can be completely eliminated? If yes, the money you spend on these
items can be used on other things like saving for emergencies or goals or paying down debt.

e Spending that can be reduced

Spending that can be eliminated Steps to eliminate

Are there items that can be realistically reduced? If yes, list them below. Set new spending
targets for these items and include them in your cash flow.

Spending that can be reduced New spending target

Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. Module 4
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One-time activity

This might

Strategy for increasing income Next Steps
work ay g p

Hold a yard sale/garage sale.

Sell items online.

Claim tax credits if you qualify.

Other:
Regular income
This might . L
work Strategy for ingreasing income Next Steps

Seek a raise or additional hours at current job.

Change tax withholding (if you generally receive
a large tax refund).

Get a part-time job.

Adapted from the Consumer Financial Protection Bureau: Your Money, Your Goals Toolkit. : Module 3: Tool 3 Ways to increase income




TIpS for cutting expenses

* Buy generic brands

* Use coupons

 End Cable TV service

e Carpool

* Avoid eating out frequently.

* Look for free entertainment events in your community

* Cross shop cell phone plans

* Call your credit card company and ask if you qualify for a lower
APR

* Cancel your gym membership. Find free or low cost exercise
classes at your local park or community center.

* Avoid buying bottled water. Use reusable bottles.
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STEP 3: Protect Your Money

Join the Financial Mainstream and Avoid High-Cost Alternative Financial Products
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Join the financial mainstream

Affordable financial products that safequard your money, grow your assets,
build your credit, and allow for easy access when you need it.

Institutions:
FDIC regulated Banks (including online banks) and Credit Unions.

Products:

Checking Accounts, Savings, Tax Advantaged College/Retirements Accounts,
Credit Lines, Personal Loans, Car Loans, and Home Loans.
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Avoid unexpected charges and fees

Make sure that the financial tools you ~ TERMS, CONDITIONS, AND FEES
have fit your actual lifestyle.

Read disclosures for important terms
Review account charges and balances and conditions

often.

Overdraft fees
Allow time for deposits and charges to Late fees
post.

Interest rates
Grace periods
ATM fees

Cash advance fees




BANK ON LOS ANGELES COUNTY

Connect LA County residents to safe and affordable financial products

Find a list of certified accounts that meets national
standards for safety, affordability, and accessibility.

| You‘r‘mOne'y is ‘
worth protecting.

Important features include:
* Low/No opening minimum balances
* Low/No monthly fees
* FREE check cashing
 NO OVERDRAFT!

BANK ON L.A. COUNTY IS SAFE AND EASY!
You've earned your money. Don't lose it through co:

stly fees. When you open
u'll b L al

dcba.lacounty.gov/bankon
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Avoid alternative financial products

Expensive financial products with excessive fees, high interest charges, and
little/no consumer protection.

Institutions:
Check Cashers, Payday Lenders, Pawn Shops,
Buy-Here Pay Here Dealers, Others

Products:
Money Orders, Prepaid Debit Cards,
High Cost Loans: Payday Loans, Auto Title Loans
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Can you guess the average APR
for a payday loan?

HINT: The average APR for credit cards is around 15%
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ANSWER:
The average APR for a payday loan is...

400%

4 out of 5 payday loans are renewed

leading to never-ending debt cycles for consumers without access
to mainstream financial products
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STEP 4: Understand Credit

Credit is an Asset. Learn How to Build, Maintain and Repair it.
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Why is credit important?

) Useful when an unexpected emergency expense happens and you
don’t have the savings to cover it.

(Examples: flat tire, lost phone, last minute trip)

) Safer and more convenient than carrying around large sums of
money.

1 Allows you to make a large purchase (like buying a phone,
computer, or car) and pay it off over time.

ILandlords and employers use credit to gauge responsibility.




Who are the credit reporting agencies?

A Credit Bureau or Credit Reporting Agency is a company that collects information
from various sources and provides consumer credit information for a variety of uses.
There are 3 major credit bureaus in the U.S.

EQUIFAX

“" TransUnion.

1..8° Experian®
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Credit Reports

Your Credit Report contains your 7 year credit history as reported to the CRA’s by lenders. The information in your
credit report is used to generate Credit Scores such as your FICO score. 1-in- 5 contain an error (FTC).

Equifax Credit Report™ Sample

INPUT PARAMETERS FOR PRIMARY SUBJECT

Reference I
Equifax Credit Report ™ for Melissa Carson . Name .
2 0320008 TransUNion.  TRANSUNION CONSUMER CREDIT REPORT Cureat Address: 60Nsrhenst Bk 5t
Also Known As: SSN: Phone: In File Since:  9/92
Date of Birth: 01/72
Current Address: Previous Address: Previous Address:
NE. 85TH ST. N. BAYSHORE DR. #2650. N. BAYSHORE DR. #371.
EL PORTAL . 33138 MiaMI . 33132 MIBMI. 33132
Reported 3/05 Reported 1/04
ZBRE LATIN AMERICA Position: Start: In File Since: 1/07
End: Effective: 2j07
rapore CB RICHARD ELLIS Position: HOTEL Start: In File Since: 2/05
P Egaarian by the creatitor, CONSULTANT End: Effective:
SOt COMMIBSIONER DL A ek airy
Eanknupicy, lan and
R juedgmant miomaton - ALERTS AND SPECIAL MESSAGES
LT ——— whidinad dractly fem A Type Explanation
L DetADy ntType HIGH RISK FRAUD ALRT CLEAR
Bt TTad Thim imzue
RLEE Y ]
) Status. SCORING
Cats Rasshed: Liazdly
e ::n.n: Indiecrian the mamont skrks Type Score  Explanation
Raagsralbimy: of the agzssurt. FICO CLASSIC 98 4757 005 TOOMANY ACOOUNTS WTH BALANGES
INDRVDUAL - 010 PROPORTION OF BALANCES TO CREDITLIMITS S TO HIGH ON BANK FEVOLVING OR
‘OTHER FEVICLVING ACODUNTS
026 NUMBEROF ESTABLISHED AGIOUNTS
T _ Con 002 LEVEL OF DELINGUENGY CNACCOUNTS
Coudit s T o Marigage-sam
For e s e g o p — H - - . TRADES
b gt o BRAND/GEMS (F 9552874) Aecount #60181701 Accaunt Rating Rt
[ iy " in Account Age Account Type:  REVOLVING Credit Limit:  $3.500 Balance: $0 Opened: 11/04
BLEFALD, MY 10000 / w’“ﬂ'm‘ "m“ I'm" Usuaty. Loan Type:  CHARGE ACCOUNT High Credit: $3.035 Past Due: $0 Paid: 1/06
. o s, Openivg masy Responsibility: 1 Terms: Closed: 9/08
| 4 | ragetve masct Remarks: ACCOUNTCLOSED BY Verified: 3/09
. REDIT GRA R
""I By Liing Expastan'y 3 CREDIT GRANTO!
e — — - mm“_, anioe InghAOniitsiey SV wmSlinds. latePayments © 0 0 Delinquency  Maximum: Payment Pattern  Months 1-12: 111111111111
i et iy Avonge Aot g §Yeun, | Nvle (48 Months) @@ Amount: Months 13-24: 111111111111
Reporied Siacs:  Termn: Higs Dnarecs: i B O A rr— ADCAOANS. (Deeesd SINT Date:
Mo 13 Monine. L) Recent Accourt 51 5 42000
[ — 5 Rscant Haiance: M“’:"h"’ b SOE RRSAAMITIA VR, ot S0 BMW FIN SVC (A 82WT002) Account £400069 Accaunt Rating 161
aooey [l wnm"v;. mmﬂm Inquiries - Requests for your Credit History Account Type:  INSTALLMENT Credit Limit: Balance: $7,200 Opened: 10/07
- abéad M i i " wxy w0 Loan Type:  AUTO LEASE High Credit:  $18.733 PastDue: 50 Paid:
yesar eradi meoi, y bes o TS Lertis Evtapuh bion Responsibility: 1 Terms:  agM260 Closed:
i~y b Remarks: verified: 3/09
W I SRR, Late Payments 0 Delinquency ~ Maximum: Payment Pattern  Months 1-12: 1

Moat Riscent inquiry snuTUTY mosen

00
(01 Months) [soffo0]

Amount:
Date:

Months 13-24:




Where do you get
your credit report?

AnnualCreditReport.com
or call them at:
1-877-322-8228

Annual Credit Report.com

The _o_nlxsource for your free credit reports. Authorized by Federal law.
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m All about credit reports ~ Request yours now! ~ What to look for ~ Protect your identity ~ Frequently asked questions  Contact us

You've found your dream
house. Are your credit
reports ready?

People with good credit should check their credit reports too.
Regular checks ensure the information stays accurate. Your good
credit will be ready when you need it.

Learn what to look for

PAUSE 11 SPOT IDENTITY THEFT GOOD CREDIT DON'T BE FOOLED MORE THAN A SCORE

Your credit reports matter. FREE Credit Reports. Federal law allows you to:

« Credit reports may affect your mortgage rates, credit « Getafree copy of your credit report every 12 months from
card approvals, apartment requests, or even your each credit reporting company.
job application.

« Ensure thatthe information on all of your credit reports is
« Reviewing credit reports helps you catch signs of correctand up to date.
identity theft early.

Request your free credit reports

NOT LIKE THE OTHERS

BROUGHT TO YOU BY

5.4 EXperian
: u
TransUnion:

EQUIFAX
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“The Five Information Zones”

IDENTIFYING (PERSONAL) INFORMATION

I. Wishfor Credit 12 Lost Lane Sam’s Gas & Oil
805 Main St. Somewhere, USA 66666 Attendant
Anytown, America 77777 Date of Birth 1-25-56

SSN 888 88 8888

PUBLIC RECORD (LEGAL ITEMS)
9-06 Judgment $1000 Satisfied 3-07 |

COLLECTION ITEMS
7-05 Collection $500 I

TRADE LINE (ACCOUNT) INFORMATION

Industry Date Date High Balance Current Historical

Reported Opened Credit Rating Rating
Bankcard | 6-08 3-89 35,000 S0 Current 120+, 6 yrs ago
Auto loan 6-08 7-06 8,000 1,500 Current
Retail 3-08 6-97 1,000 200 30 days
INQUIRIES
Date Industry Date Industry
7-01-08 Bank 6-01-08 Auto finance

I

_- 6-15-08 Oil company | 2-07-09 Retail -
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What’s a credit score?

It’s a 3 digit number
that lenders use to
measure risk for
different types of
lending. Including
mortgage, auto, and
personal finance loans.




How is the score calculated?

How a FICO Score breaks down

I Payment history

B Amounts owed

Bl Length of credit history
0 New credit

Bl Types of credit used
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What is a Good Credit Score?  300-8s0

Range FICO Score Impact
Subprime (Poor/Low) Under 620 No access or
unfavorable rates &
terms
Prime (Fair/Good) 620 - 780 Reasonable or good

rates & terms

Super Prime 780+ Better or best rates &
(Excellent) terms




How to Improve/Rebuild your Credit

1. Payontime and consistently

2. Keep balances low (30% or less)

w

Don’t close old accounts in good
standing if you don’t need to

Have 3 active trade lines

Excellent

Maintain mix of active credit trade lines S

Six months of good history and activity

Resolve debt collection problems

© N o U Bk

Correct mistakes on your credit report
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Watch out for “credit repair” companies @ B

“SPersonal
Credit Assist a

Repair Your
Credit Today!

Simple Fast Secure

Free Credit Repair Quote
Progress:

Select your residence
| state/Province -39

1 Complete the Form =] o

Fill cout ocur simple, fast and secure | |

form on the right

2 Get Professional credit analysis
with our qualified credit repair experts
3 Get your life Back

Let us do the rest

As Easy As

11 2 3
SimplejkastisSecure

1 Clean Up Your Credit
1 Improve Your Scores

. Start Improving Your Credit Today!

® Qutstanding Professional Support
@ Around the Clock Credit Monitoring
® Cancel Anytime without Penalty

» Unlimited Disputes

¥ Unlimited Deletions

¥ No Hidden Fees

¥ Personalized Attention
¥ Guaranteed Satisfaction

¥ Regular Communication

We can REPAIR YOUR CREDIT
(for FREE)!

..and get you into
your DREAM HOUSE! gt

COCTOR™
ifur Credle Specialists will hidp you i
Apalate AT G s, Comed e
el BOGST your CREDIT SCORE, i
1o qualify you for tha iowaif rata! -
THYS 5 A FREE SERVICE!

vedit Rep,;

Crs490.00 4
Have Bad Credit?

You Need Credit Repair!

1-800-683-2133
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http://www.google.com/url?sa=i&rct=j&q=credit repair advertising&source=images&cd=&cad=rja&docid=btFJIA7Q9cfd5M&tbnid=rgpdapUUwxKkZM:&ved=0CAUQjRw&url=https://www.truthinadvertising.org/credit-a-repair/&ei=1xQMUrLTDqOEyAGN6YD4Cg&bvm=bv.50768961,d.cGE&psig=AFQjCNFJaRrrhPAAzr092lQTAqiIt1G6yA&ust=1376609843502969
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http://www.google.com/url?sa=i&rct=j&q=credit repair advertising&source=images&cd=&cad=rja&docid=x5PXPeYslVNi0M&tbnid=CGZ7RrxH5v0omM:&ved=0CAUQjRw&url=http://www.leadpile.com/lead-exchange-blog/2008/11/&ei=lBQMUuqUFsKmyQHX3YDICQ&bvm=bv.50768961,d.cGE&psig=AFQjCNE9DImK_CQg-KRg1DT9Oky80wCqOw&ust=1376609669032980
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Watch out for “credit repair” companies

WARNING SIGNS:

*They tell you not to contact the Credit Reporting Agencies
* They ask for an advance fee

*They don’t give you a contract

*They don’t explain to you your legal rights

*Promise you a “new credit identity”

 Tell you that they can remove information from your report,
even if its accurate
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STEP 5: Maximize Your Money

Utilize Free Money Saving and Asset Enhancing Programs Available to You!




CFE RESOURCE GUIDE

Utilize local free resources to maximize your money!

Y Follow Us

@ GONSUMER & LMI County Residents qualify for:

HSNE S A

* Match Savings Programs
Get Financially * Financial Counseling
Empowered * Free Tax Preparation
JResource Guide e Career Development

2018 - * Small Business Development
And more!




FINANCIAL
EMPOWERMENT

OPENING A
CHECKING CREATE A BUDGET
ACCOUNT

FINANCIAL
SERVICES

DOWNLOAD
GUIDE

FINANCIAL TIPS FREE TAX PREP
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REACH US
ONLINE

Website

dcba.lacounty.gov How can we help

Social Media HOU?

Facebook: LACountyDCBA

Instagram: LACountyDCBA
Twitter: @ LACountyDCBA a @
@LACoConsumidor

@LACountyCFE
CONSUMER SMALL BUSINESS FINANCIAL MINIMUM WAGE SMALL CLAIMS &
@ L AC o) S ma | | B | 7 PROTECTION SERVICES EMPOWERMENT MEDIATION

@LACimmigrants

Learn about current scam alerts,
community events near you,
consumer and small business

news



